€5 Sentara’

Information Regarding Amounts Generally Billed (“AGB”’) Percentages

The following are the current AGB percentages for each hospital facility of Sentara RMH
Medical Center, a charitable hospital organization under Section 501(c)(3) of the Internal
Revenue Code. The AGB percentages will be applied in the case of emergency or other
medically necessary care for individuals who are eligible for financial assistance under the
hospital facility’s financial assistance policy (“FAP”). These percentages will be applied to gross
charges for such care to determine the maximum amount an individual is personally responsible
for paying with respect to such care.

The AGB percentages were computed using all claims allowed by Medicare and private health
insurers over the specified 12-month period for that hospital facility (in this case, October 1,
2022, through September 30, 2023), divided by the associated gross charges for those claims.

Hospital Facility AGB Percentage

Sentara RMH Medical Center 40%
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